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The mission statement of the Jefferson County Resource Committee
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to maximize the potential of our clients/participants for a quality of life through
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JEFFERSON COUNTY HUMAN RESOURCE BROCHURE

CIVIL SERVICES- City, County, State, Federal

CITY

City Offices
Batavia City Hall (641)662-2313
Fairfield City Hall (641)472-6193
Libertyville City Hall (641)693-3271
Lockridge City Hall (319)696-3481
Packwood City Hall (319)695-3300

COUNTY

County Offices (Jefferson County, Fairfield)
Assessor (641)472-2849
Auditor (641)472-2840
Clerk (641)472-3454
General Assistance (641)472-3013
Human Services (641)472-5011
Judicial Magistrate (641)472-3352
Mental Health Coordinator (641)472-8637
Nurse - Public Health (641)472-5929
Probation (Juvenile) (641)472-3012
Sheriff (641)472-4146
Supervisors (641)472-2851
Treasurer (641)472-2349
Veterans Affairs (641)472-3013
Voter Registration (Auditor’s Office) (641)472-2840

Drivers License Department
Monday-Friday 8:30 to 4:00 
Jefferson Court House-1st Floor
51 W. Briggs, Fairfield (641)472-2349

Jefferson County Law Enforcement Center
1200 W. Grimes Avenue
Fairfield, Iowa (641)472-4146

This center houses the Fairfield Police Department, Sheriff’s Office, and county jail. 

STATE

Veterans Affairs, Iowa Department
Camp Dodge Building A6A (515)242-5331
7105 NW 70th Avenue 1-800-838-4692
Johnston, IA 50131

This office provides information regarding federal, state, and county benefits, including 
the following; information and referrals for medical care (including medical facilities in 
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Iowa); administrative assistance (including pensions and compensation); assistance for 
indigent veterans (including widows); and information about the state veterans’ home. 

FEDERAL

Citizenship and Immigration Service
210 Walnut St. #369
Des Moines, IA 50309 (515)323-2050

Internal Revenue Service 1-800-829-3676

Social Security Administration

1301 N. Elm St.
Ottumwa, IA 52501 (641)682-8501
Toll free in Iowa 1-800-772-1213

Veterans Affairs (Contact the Iowa Department of Veterans Affairs, listed under 
Veterans Affairs, Iowa Department, under STATE listings) 

UTILITIES
IOWA ONE-CALL 1-800-292-8989
(to locate underground facilities such as gas, electric, 
and sewer lines)

TELEPHONE:

IOWA TELECOM 1-877-901-4692

FARMERS TELEPHONE COMPANY
Batavia, IA 52533 (641)662-2373

VAN BUREN TELEPHONE COMPANY
Keosauqua, IA 52565 (319)293-3187
After hours (319)293-7700

ELECTRIC:

ALLIANT ENERGY
Customer Service 1-800-255-4268

ACCESS ENERGY (319)385-1577 or
Mt. Pleasant, IA 52641 toll-free 1-866-242-4232

KEOSAUQUA LIGHT & POWER COMPANY
Keosauqua, IA 52565 (319)293-3406
After hours (319)293-3864

NATURAL GAS:

ALLIANT ENERGY
Customer Service 1-800-255-4268
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PROPANE GAS & FUEL OIL:

COBB OIL COMPANY (fuel oil)
Richland, IA 52585 (319)456-2882

FARMERS CO-OP
Home Office, Keota, IA (641)636-3748
Libertyville, IA 52567 (propane and fuel) (641)693-3111
Richland, IA 52586 (propane) (319)456-6141

FERRELLGAS SERVICE
Fairfield, IA 52556 (641)472-3224

HAROLD DICKEY OIL COMPANY (fuel, gas, and lube oils)
Packwood, IA 52580 (319)695-3601

NEW ALLIANCE
Fairfield, IA 52556 (641)472-6145

(888)333-6912

SERVICES:

COUNSELING AND MENTAL HEALTH SERVICES

AMERICAN HOME FINDING ASSOCIATION
217 E. 5th Street
Ottumwa, IA 52501 (641)682-3449

Individual, family and marriage counseling.  Counseling for unwed parents.  Adoption services.
Emergency shelter care for adolescents and girls group home.  Title XIX not accepted.

BEHAVIORIAL HEALTH COUNSELING (Ottumwa Regional Hospital)
312 E. Alta Vista
Ottumwa, IA 52501 (641)684-3138
Hours:  Monday - Friday 8:00 a.m. to 5:00 p.m.

Psychological evaluations and counseling for children, adolescents and adults.  Couples, families 
and group therapy.  We accept Title XIX, insurance and private pay.

CARING FRIENDS (see under GRIEF GROUPS listing of this section)

CHAUTAUQUA CLINIC
204B W. Burlington Ave.
Fairfield, IA 52556 (641)472-7216

Hours:  Monday – Thursday 8:00 a.m. to 5:00 p.m.; Friday 8:00 a.m. to 12 noon

Providing outpatient and mental health services

CRISIS CENTER AND WOMEN’S SHELTER
P.O. Box 446
Ottumwa, IA 52501 (641)683-3122 or

1-800-464-8340
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Provides support for women and their children, including 24 hour crisis line, shelter from domestic 
abuse, sexual assault, and homelessness (safe, temporary housing), individual counseling and 
support, education and training, advocacy and referral.  Support groups. (Also listed under 
EMERGENCY SERVICES AND HOTLINES)

FAMILY PLANNING  
Satellite Office, Jefferson County Public Health
200 W. Briggs
Fairfield, IA 52556 (641)472-5929

Family planning is a preventative health care program offering birth control, education, exams 
and supplies to persons in a 10-county area.  This satellite office serves Jefferson County.  All 
services are confidential.

FIRST RESOURCES CORPORATION
102 N. Hancock (641)683-1302
Ottumwa, Iowa 52501 FAX (641)683-1309

Joan Summers, L.I.S.W., Outpatient, Mental Health
Cindy Kurtz-Hopkins, Vocational Services
Lori Ledger, Residential Services
Cindy Fluegge, Children’s Services

Hours:  Monday – Friday, 8:00 a.m. to 4:30 p.m.

Branch office in Fairfield is located at:
605B, S. 23rd St., Fairfield, Iowa (641) 472-4106

Appointments can be made through the Fairfield or Ottumwa offices.

Individual and family counseling, sexual abuse treatment therapy, play therapy, foster care and 
adoption services, juvenile justice services, school-based services, independent living services.  . 
In-home, substance abuse treatments services are also available.

Also provides supportive and vocational services for adults with mental and/or physical 
disabilities. Fosters independence through: community living skills; supported employment; 
supported community services; and residential services.  Residential services include home and 
community-based services and community-supported apartment living arrangement.

Also offers the Helping Hands Nurturing Program, a parenting program for Jefferson or Keokuk 
county families with children from 0-5 years of age.  Helping Hands is designed to assist parents 
and caregivers in learning about age appropriate development, discipline and their role in 
preparing young children for school. This free, twenty-two week course is open to any family, 
regardless of income.

First Resources is also listed under the following categories: EDUCATION, DISABLED, 
SERVICES FOR -; FOSTER CARE; HUMAN SERVICES; SUPPORT GROUPS FOR ABUSE; 
and YOUTH SERVICES.) 

GRIEF GROUPS – CARING FRIENDS and REACHING OUT
Caring Friends is a self-help grievance group for death of a child or a grandchild.
Reaching Out is a self-help grievance group for death of spouse, significant other, parent or 
sibling.

Both groups meet at 7pm on 1st and 3rd Mondays of each month at Jefferson County Hospital, in 
the downstairs conference room.
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Contact: Bernita Pettit (641)472-5286

MENTAL HEALTH ADMINISTRATOR
Sandy Stever
Jefferson County Courthouse (in basement)
Fairfield, Iowa 52556 (641)472-8637

Access point for assistance from county for mental health services.

REACHING OUT (see under Grief Groups listing in this section)

RESCARE, INC. (See listing for JEFFERSON COUNTY MENTAL HEALTH CENTER in this 
section and also under RESCARE, INC. in section DISABLED, SERVICES FOR-.)

MENTAL HEALTH CENTER OF JEFFERSON COUNTY (a division of ResCare, Inc.)
301 W. Burlington Ave.
Fairfield, Iowa 52556 (641)472-5771
Hours:  Monday-Friday, 8:00 a.m. – 5:00 p.m.

Services include evaluation, individual, group, marital and family therapy, addiction evaluation 
and counseling, and medication consultation to the Jefferson County Area.

CULTURAL EVENTS & ACTIVITIES

FIRST FRIDAY ARTWALK
Downtown Fairfield, first Friday evening of each month

6:00pm to 10:00pm May through October
6:30pm to 9:30pm  November through April

This event was chosen as the 2005 Iowa Tourism Event of the Year.
For information call visit the website at www.fairfieldartwalk.com or contact the Fairfield 
Convention and Visitor’s Bureau at 641-472-2111.

FARMERS MARKET 
May to October
Howard Park, Fairfield, IA
For information call Susan Booth at: 641-472-3161

DAY NURSERIES AND CHILD CARE FACILITIES

AGAPELAND PRESCHOOL AND CHILD CARE CENTER
1700 S. Main St.
Fairfield, IA 52556 (641)472-4352

COMMUNITY CHILD CARE CENTER
611 W. Jackson St.
Fairfield, IA 52556 (641)472-9629

HEAD START PROGRAM, (See listing for SOUTHERN IOWA ECONOMIC DEVELOPMENT 
ASSOCIATION (SIEDA) under section EDUCATION SERVICES.))
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DISABLED – Services for Disabled Persons

FIRST RESOURCES CORPORATION
 (See listing under COUNSELING AND MENTAL HEALTH SERVICES.) 

IOWA VOCATIONAL REHABILITATION SERVICES
651 Indian Hills Drive, Suite 2
Ottumwa, IA 52501 (641)682-7569
Hours:  Monday – Friday, 8:00 a.m. to 4:30 p.m.

Services are provided in Jefferson County, by appointment, at Iowa Workforce Center, 112 S. 
Court, Suite B, Fairfield, Iowa.  To make an appointment call the Ottumwa office number listed 
above. 

Provides career counseling for individuals with disabilities, including employment-related and 
supportive services.  Also provides employment consultation services for business and industry. 

RESCARE, INC.
301 W. Burlington Ave. (641)472-7236
Fairfield, IA 52556

ResCare provides the following services in Jefferson County, Iowa.

Services for Disabled: including community support services and supported community living; 
home and community-based services; intensive psychiatric rehabilitation services; community 
integration; supported employment; recovery center; affordable housing with support services.

Emergency Services: including emergency mental health services; crisis management and 
referral service.

STEP Employment Services: the STEP program (Supporting the Employment Process) to 
assist people with mental illness or developmental disabilities in obtaining and maintaining 
employment in community settings.  This is achieved by providing job development, referrals, job 
placement, training, education, follow-along and support services to employees and employers.

Housing Services: through ResCare Property Management (319)653-5525
Development and management of local affordable housing and support services focused on 
meeting the individualized needs of people with disabilities.
(ResCare, Inc. is also listed in the following sections: COUNSELING AND MENTAL HEALTH 
SERVICES, and EMERGENCY SERVICES.)

SOUTHEAST IOWA CASE MANAGEMENT
PO Box 1103
Fairfield, IA 52556 (641)472-3523

Provides case management for individuals with chronic mental illness, mental retardation or 
development disabilities who are Medicaid eligible or private pay.  Services for the individual are 
coordinated based on preference and need within an individual comprehensive plan.

GREAT PRAIRIE AREA EDUCATION AGENCY
2000 W. Jackson
Fairfield, IA 52556 (641)472-3414
Hours:  Monday-Thursday, 8:00 a.m. to 4:30 p.m., Friday 8:00 a.m. to 4:00 p.m.

Evaluation and support services for children (birth to 21 years) who are in need of special 
education services.
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STEP EMPLOYMENT SERVICES (See listing in this section under RESCARE, INC.)

TENCO INDUSTRIES
3001 W. Grimes
Fairfield, IA 52556 (641)472-9233

Tours available upon request.  Provides supportive and work services for adults with mental and/
or physical disabilities.  Teaches independence through daily living skills training, paid work and 
community services.  Subcontract work for area industries and businesses.  Residential services 
include Home Community Based Services and Supported Community Living Arrangement 
Program.

EDUCATION SERVICES

FIRST RESOURCES CORPORATION (See listing under COUNSELING and MENTAL HEALTH 
SERVICES)

GED HIGH SCHOOL EQUIVALANCY PROGRAM
Raeann Wyngarden 1-800-726-2585, ext. 5181

The GED is for anyone who has not completed a high school education and would like to do so.

HEAD START PROGRAM (See listing in this section for SOUTHERN IOWA ECONOMIC 
DEVELOPMENT ASSOCIATION (SIEDA))

ENGLISH AS A SECOND LANGUAGE
Raeann Wyngarden 1-800-726-2585, ext. 5181

English as a Second Language is for non-native English speakers who would like to increase 
their English skills.

INDIAN HILLS COMMUNITY COLLEGE
525 Grandview 1-800-726-2585 or
Ottumwa, IA 52501 (641) 683-5111

Administrative hours:  Monday – Thursday, 7:15 a.m. to 4:45 p.m.

Associate Degrees, Diploma Programs, Vocational Education, Adult Literacy, ABE/GED, 
Displaced Homemaker, Single Parent Program, Recertification or Licensure Courses.

Admissions Ext. 5328
Adult Basic Education Ext. 5142
Adult Literacy Ext. 5181
Continuing Education 1-800-346-4413
Child Care Center Ext. 5192
Financial Assistance Ext. 5253
Success Center Ext. 5238

INDIAN HILLS COMMUNITY COLLEGE SERVICE CENTER
112 S. Court (641)472-6366
Fairfield, IA 52556 FAX (641)472-1504
Hours:  Monday – Thursday, 7:30 a.m. to 5:30 p.m.  Saturday 8:00 a.m. to 12:00 p.m.
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The center has access to the state fiber optics network that allows students to take courses and 
possibly earn degrees without having to travel to one of the college’s two campuses.  In addition, 
government entities use the fiber optics line to hold meetings.  The center also includes on-site 
GED instruction, other on-site classes and continuing education opportunities for updating 
professional licenses.

IOWA STATE UNIVERSITY HOTLINE NUMBERS

Answer Line 1-800-262-3804
For questions relating to family and home
Hours:  Monday – Friday, 9:00 a.m. to 12 noon and 1:00 p.m. to 4:00 p.m.

Bets Off 1-800-238-7633
Iowa gambling treatment program
Hours:  24 hours every day

Extended and Continuing Education 1-800-262-0015
Off-campus credit courses, non-credit conferences and web-based courses
Hours:  Monday – Friday, 7:30 a.m. to 5:00 p.m.

Farm On 1-800-447-1985
Matches beginning and retiring farmers
Hours:  Monday - Friday, 8:00 a.m. to 4:30 p.m.

Healthy Families 1-800-369-2229
Prenatal health care questions and information
Hours:  24 hours every day

Hortline 1-515-294-3108
Lawn, garden and landscaping questions
Hours:  Monday – Friday, 10:00 a.m. to noon, 1:00 p.m. to 4:30 p.m.

Iowa Concern 1-800-447-1985
Financial questions, legal issues, family transition
Hours:  24 hours every day

Porkline 1-800-808-7675
Iowa only. Swine production, management, marketing
Hours:  Monday – Friday, 8:30 a.m. to 5:30 p.m.

Teenline 1-800-443-8336
Personal and health-related information and referral
Hours:  24 hours every day

IOWA STATE UNIVERSITY EXTENSION OFFICE
Jefferson County Fairgrounds
2606 W. Burlington
Fairfield, IA 52556 (641)472-4166

Information and educational programs covering aging, child care, consumer decisions, family 
financial management, family relationships, food safety, housing choices, nutrition and health, 
parent education, public policy affecting families, wage management, 4-H clubs, agriculture and 
livestock

JEFFERSON COUNTY HOSPITAL (See listing under HEALTH/Jefferson County Hospital.)
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PARENTS AS TEACHERS PROGRAM (See listing in this section for SOUTHERN IOWA 
ECONOMIC DEVELOPMENT ASSOCIATION (SIEDA))

SOUTHERN IOWA ECONOMIC DEVELOPMENT ASSOCIATION (SIEDA)
Main Office:
P.O. Box 658
226 W. Main Street (641)682-8741 or
Ottumwa, IA 52501 1-800-622-8340
Hours:  Monday – Friday from 8:00 a.m. to 4:30 p.m.

SIEDA, Jefferson County Resource Center:
201 S. 23rd Street. (641)472-6140
Fairfield, IA 52556

The following programs are available through the Jefferson County Resource Center:

Child Development Division:
Nutritious meals/snacks, health screenings, family field trips, transportation, parent planned 
activities, social services referrals, literacy/education assistance, services/referral for children with 
special needs.

Day Care Provider Nutrition Program:
Reimbursement for meals served, in-home monitoring, telephone consultation in-home nutrition 
activities, family field trips, workshop training, monthly newsletter.

Drug and Alcohol Services Division: (641)472-5834
Hours:  Monday – Friday, 8:00 a.m. to 4:30 p.m.  Later appointments available.

Prevention programs:  Community assistance; alternative activities for youth awareness 
campaigns; education/curriculum services; drug free workplace training; first time teen offender 
classes; adult OWI/drug offender classes; information programs.  Treatment Programs:  Court 
evaluations; out-patient treatment; individual counseling; family counseling; group counseling; 
relapse planning; adult OWI screening; drinking; driving course.  

Family Development Division:
Family development and self sufficiency, case management, family assessments, goal setting, 
money management, FaDSS (Family Development & Self Sufficiency) is an intensive, one-on-
one, strength based, in-home program addressing self-sufficiency through assessment, goal 
setting, support and advocacy.  Emergency homeless assistance, transitional housing 
(Oskaloosa), neighborhood centers, intake and referral, holiday projects, gardening assistance, 
video self-help library, clothing distribution, school supplies, home cleaning equipment loan 
program, tax/rent rebate

Head Start Program:
Program to provide early childhood education services for 3 to 5 year olds from low-income 
families.  Head Start, 4-day center days, monthly in-home visits, nutritious meals/snacks, health 
screening, exams and services, family field trips, transportation, parent planned activities, social 
service referrals, literacy/education assistance, services/referral for children with special needs.

Home Weatherization Program:
Emergency efficiency improvement, furnace repair/replacement, carbon monoxide testing, home 
energy rating service

LiHEAP – Low income Home Energy Assistance Program:
Home heating assistance and emergency crisis assistance
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Parents as Teachers Program:
Parent Educator: Lynn Godwin

Parents As Teachers is a family education and support program for families from birth to age 
three.  PAT is a universal program with no income guidelines – completely free and voluntary. 
PAT offers: in-home visits by a trained parent educator who will share the latest neuroscience 
information with parents about how their child’s brain develops and activities that will help 
stimulate that development; group meetings that allow parents to share experiences and discuss 
various parenting topics; and screenings that assess the child’s overall development, as well as 
health, hearing and vision.

SHARE Food Program:
SHARE is a private, not-for-profit organization that offers food packages at a substantial savings. 
There are no income eligibility requirements – SHARE is for everyone.  Sign up at the SIEDA 
Resource Center in Fairfield.

SOUTHEAST IOWA OCCUPATIONAL HEALTH SERVICE 
304 Franklin St. (319)293-6415
Keosauqua, IA 52565

Serves a nine-county area.  Urine and blood alcohol testing, screening for pesticides, masks, 
farm safety checks and training.  Occupational health services to business and industry.

SOUTHERN PRAIRIE AREA EDUCATION AGENCY #15
(see listing for Southern Prairie under Section DISABLED – SERVICES FOR)

EMERGENCY SERVICES AND HOTLIINES

ALZHEIMER’S and RELATED DEMENTIA – TELEPHONE GROUP
Call:  (800)272-3900
Hours:  24 hours a day, 7 days a week
www.alz.org/greateriowa

Provides support and information for people with Alzheimer’s or dementia; help for caregivers and 
families; care consultation for challenging behaviors and crisis situations related to dementia 
care.

AMBULANCE
Business Office
111 S. 17th St. Call 911 or
Fairfield, IA 52556 (641)472-2442

CHILD ABUSE & NEGLECT 1-800-362-2178

CRISIS CENTER AND WOMEN’S SHELTER (also see listing under COUNSELING AND 
MENTAL HEALTH SERVICES)
Ottumwa, IA 52501 (641)683-3122 or

1-800-464-8340

Domestic abuse, sexual assault, and homeless shelter for women and their children.

DEPRESSION/BIPOLAR SUPPORT GROUP
Jefferson County Hospital (main floor board room)
400 Highland St.
Fairfield, IA 52556
Hours:  1st Wednesday of each month at 7:00 p.m. from September to June
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For more information call Dell at 472-7404.

To provide support so that no one will ever feel isolated in dealing with chronic depression or 
bipolar disorder.  This group meeting is also for family and friends.

EMERGENCY MANAGEMENT COORDINATOR
Jerry Calnon (641)472-4146

FIRE DEPARTMENT  Call 911
For any fire emergency

GIRLS & BOYS TOWN NATIONAL HOTLINE
Hotline open 24 hours a day, every day 1-800-448-3000

This is a 24-hour crisis, resource and referral line, with trained counselors helping teens and 
parents with questions about suicide prevention, depression, school issues, parenting troubles, 
runaways, relationship problems, physical abuse, sexual abuse, emotional abuse, chemical 
dependency, anger, and more.

IOWA DEPARTMENT OF HUMAN SERVICES (See listing under section HUMAN SERVICES.)

IOWA STATE PATROL 1-800-525-5555
For any help on Iowa highways, including accidents and breakdowns

JEFFERSON COUNTY DISASTER SERVICE
In case of emergency, call 911
Non-emergency, call (641)472-4146

JEFFERSON COUNTY GENERAL ASSISTANCE (also see listing under HUMAN SERVICES)
Jefferson County Courthouse
Fairfield, IA 52556 (641)472-3013

JEFFERSON COUNTY HOSPITAL
400 Highland (641)472-4111 or
Fairfield, IA 52556 FAX (641)469-4375

Accredited by Medicare.

Emergency room is staffed 24 hours a day by emergency room physicians.  An After-Hours Care 
clinic is available Monday – Friday from 5:00 p.m. to 9:00 p.m. and Saturday from 12 noon to 5:00 
p.m.  (For descriptions of educational programs and hospital services also see listing under 
HEALTH SERVICES.)

JEFFERSON COUNTY SHERIFF’S OFFICE (641)472-4146

NATIONAL CENTER FOR MISSING & EXPLOITED CHILDREN
 Hotline: 1-800-THE LOST

1-800- 843-5678
Or visit website: www.missingkids.com 

Help in prevention of child abduction and sexual exploitation, help to find missing children, 
assistance to victims of child abduction and sexual exploitation, their families and the 
professionals who serve them.

NATIONAL RUNAWAY SWITCHBOARD
Hotline 1-800-RUNAWAY or
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1-800-786-2929

Confidential and anonymous hotline for immediate crisis intervention for runaways.  Also for at 
risk youth and their families.

NATIONAL CENTER FOR MISSING & EXPLOITED CHILDREN
1-800-843-5678

POISON CONTROL CENTER (IOWA) 1-800-222-122I

POLICE
For emergency assistance Call 911
For non-emergency assistance (641)472-4146

For all of Jefferson County, including Batavia, Fairfield, Libertyville, Lockridge, Packwood, and 
Pleasant Plain.

RESCARE, INC. (641)472-7236

For individuals who are in crisis after-hours, on weekends and holidays, emergency mental health 
services are available through an emergency phone line, answered by Foundation II.  Crisis 
management and referral to local psychiatrists address immediate needs. (Also see listing for 
RESCARE, INC. under section DISABLED, SERVICES FOR- .)

SIEDA RESOURCE CENTER (641)472-6140

Low Income Home Emergency Assistance Program (LiHEAP), energy and weatherization 
applications, distribution of clothing and food program, utility assistance, money management, 
school supplies, summer energy cooling, family development program.  (Also see SOUTHERN 
IOWA ECONOMIC DEVELOPMENT ASSOCIATION listing under section EDUCATION 
SERVICES.)

SUICIDE HOTLINE (See GIRLS & BOYS TOWN NATIONAL HOTLINE listing in this section)

WEATHER LINE (641)472-4045

EMPLOYMENT SERVICES

EXPERIENCE WORKS (See listing under SENIOR SERVICES)

IOWA VOCATIONAL REHABILITATION SERVICES (See listing under DISABLED – 
SERVICES for DISABLED PERSONS)

IOWA WORKFORCE DEVELOPMENT
112 S. Court, Suite B (641)472-5466
Fairfield, IA 52556 FAX (641)472-5056

Hours:  Monday – Friday 8:30 a.m. to 4:30 a.m. (no new applications started after 3:30 p.m.)

Job insurance (Iowa, interstate, federal, military); registration for work; job order writing; qualified 
referrals to job openings; labor market information; proficiency testing (typing, spelling, 10 key, 
and data entry ); computerized job opening listings (local, state and national); computerized 
resume program and assistance; computerized typing tutor; computerized career assessment 
program; Work Opportunity Tax Credit; child labor permits.  Access our job listings by internet at: 
http://www.iowaworkforce.org. 
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JOB CORPS
10 Opportunity Drive (712) 263-4192)
P.O. Box 610
Denison, IA 51442

Job Corps is a residential vocational training school.  It offers a wide range of free, vocational 
training programs for both men and women ages 16 to 24.  In addition to education it offers on-
the-job training opportunities, child care, job placement assistance, GED and high school 
diplomas, and driver’s licenses. 

JOB OPPORTUNITIES (319)293-6276 or
304 Franklin Street (800)221-6276
Keosauqua, IA 52565
Fax number: (319)293-7155

Hours:  Monday through Friday from 8:00 a.m. to 4:00 p.m.

A unique employment service which builds employment partnerships between individuals and 
community businesses.  Employment assistance includes job placement and supported 
employment services. Job Enhancement services include employment evaluation, job seeking 
skills training, career counseling, and computer tutorials. Community Based Assessments include 
person-centered planning, job exploration and work-site evaluation.  Job listings are posted in 
office.  Serving Jefferson, Henry, Lee, Van Buren and Wapello counties.

PROMISE JOBS
112 S. Court, Suite B (641)472-5466
Fairfield, IA 52556

This program is for family investment program recipients.  It provides assessment, employability 
plans, work experience, financial assistance with education and job seeking activities, and 
employment seeking workshops.

WORKFORCE INVESTMENT ACT (WIA)
Indian Hills Workforce Development (641)682-8577 or
651 Indian Hills Drive, Suite 1 (800)383-8577
Ottumwa, IA 52501 

Hours: Monday – Thursday 7:15 a.m. to 4:45 p.m.

The Jefferson County satellite office is located at the Workforce Development Center, 112 S. 
Court, Suite B, Fairfield, Iowa, (641)472-5466.

Employment development and counseling, resume assistance, labor market information, job 
seeking skills workshops, on-the-job training, assistance with vocational training expenses and 
community agency referral.

FOSTER CARE

FIRST RESOURCES CORPORATION (See listing under section COUNSELING and MENTAL 
HEALTH SERVICES)

IOWA DEPARTMENT OF HUMAN SERVICES (See listing under section HUMAN SERVICES.)

HEALTH SERVICES

FAIRFIELD CLINIC P.C. 
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304 S. Maple St.
Fairfield, IA 52556 (641)472-4141

Hours: Mon, Tue, Wed, Fri 8:00 a.m. to 5:00 p.m.; 
Thursday and Saturday 8:00 a.m. to 12 noon

General family medical practice serving pediatric to geriatric.

FAMILY PLANNING CLINIC (See listing in this section under JEFFERSON COUNTY PUBLIC 
HEALTH)

HELPING HANDS – an outreach ministry of First Christian Church

Hours: from Monday – Friday 8:00am to 12 noon call: (641)472-3676 or (641)472-2520
Afternoons, evenings, weekends and holidays call: (641)472-4231 or (641)919-5812

Helping Hands loans home health-care equipment free of charge to Jefferson County residents 
who are in need of but cannot secure such items through private insurance or other support 
organizations.  Available equipment includes: hospital beds and rails, wheel chairs, walkers, 
crutches, bedside commodes, safety bars, toilet risers, transfer benches, tub and shower seats, 
joint immobilizers.

JCH PROFESSIONAL CLINIC
300 S. Maple
Fairfield, IA 52556 (641)469-4204
Hours:  Monday – Friday, 8:30 a.m. to 5:00 p.m.
Richard Pitzen, M.D. – specializing in general surgery and cardiovascular studies

JEFFERSON COUNTY HOMEMAKER HOME HEALTH AIDE SERVICE (See listing in this 
section for JEFFERSON COUNTY PUBLIC HEALTH.)

JEFFERSON COUNTY HOSPITAL
400 Highland (641)472-4111 or
Fairfield, IA 52556 FAX (641)469-4375

Accredited by Medicare

Emergency room is staffed 24 hours a day by emergency room physicians.  An After-Hours Care 
clinic is available Monday – Friday from 5:00 p.m. to 9:00 p.m. and Saturday from 12 noon to 5:00 
p.m.

Hospital services include: cardiac stress testing with Echo; cardiac rehabilitation; chemotherapy; 
clinical lab; diagnostic x-ray, including CT’s, mammograms, ultrasound; EEG's; ICU/CCU; nursing 
facility; medical-surgical unit; mobile Echo cardiology; mobile MRI; mobile nuclear scans; mobile 
lithotripsy; outpatient treatments & services; physical therapy; occupational therapy; psychiatric 
outpatient treatment; respiratory therapy; speech therapy; same-day-stay/same-day-surgery; 
mobile stereotactic breast biopsies; numerous surgical procedures; swing bed unit (skilled & 
intermediate care); hospice room.

Outpatient clinics are held on a twice monthly basis in Allergy/Asthma/Sinus, Neurology, 
Oncology, and Urology. Cardiology and Orthopedics (including total joint replacement surgeries) 
clinics are held 1-2 times per week. ENT clinics are held once per week. Obstetrical/Gynecology 
and Oncology clinics are held weekly. Pulmonary clinics are held 1-2 times per month.  Eye 
surgeries are performed as needed by local Ophthalmologists. 
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Hospital Community Education Programs include: I Can Cope; Smoking Cessation; Stress 
Management; Back Safety; Basic Life Support & Advanced Life Support; First Aid; Wellness 
Overview; Wellness and Fitness Testing; Healthy Living and Hospital Orientation for Children; 
Culinary Hearts; Smoking and Elementary Students; AIDS; Hazardous Chemicals in the Work 
Place; Blood-Borne Pathogens; Variety of American Cancer Society programs; 'Nurse of Hope' 
Programs; Heart to Heart Support Group; Diabetes Education. 

JEFFERSON COUNTY PUBLIC HEALTH
200 W. Briggs
Fairfield, IA 52556 (641)472-5929
Hours:  Monday – Friday, 8:00 a.m. – 4:30 p.m. 

Medicare certified agency, sliding fee scale.  Provides skilled nursing, health promotion activities, 
immunizations, communicable disease follow-up, blood pressure clinics, flu clinics, and satellite 
for Family Planning Clinic.

Jefferson County Homemakers Home Health Aide Program includes homemakers, home health 
aides, nurturing program, and parenting/protective services. 

Family Planning Clinic is held on the 3rd Thursday of each month.

LIFELINE
Jefferson County Hospital
Contact Person: Charlotte Peck, Lifeline Program Manager (641)469-4365

Lifeline is a personal response and support service that allows anyone of any age with health 
care issues to get immediate assistance as needed (24 hours a day, 7 days a week) by pressing 
a personal help button in their home.  A connection is made to the hospital emergency room, and 
help is sent.

LIVER DISEASE SUPPORT GROUP
Group leader: Robert Irino (641)233-0105
New Life Community Church
500 W. Washington Ave
Fairfield, IA 52556
Hours:  Thursdays at 7:00 p.m., in conjunction with Celebrate Recovery Group (listed under 
SUPPORT GROUPS)

Supports and provides information for any one, with any kind of liver dysfunction.

MEDICAL ARTS CLINIC
408 S. Maple St.
Fairfield, IA 52556 (641)472-4156

A medical arts clinic that specializes I n family practice and internal medicine.

MEDICARE-SOCIAL SECURITY ADMINISTRATION
1301 North Elm St. (641)682-8501 or
Ottumwa, IA 52501      National number  1-800-772-1213

RIVER HILLS COMMUNITY HEALTH CENTER
201 S. Market St. (641)683-5773
Ottumwa, IA 52501

Medical Clinic Hours: Mon, Tue, Wed, Fri 8:00 a.m. to 5:00 p.m.
Thur 8:00 a.m. to 8:00 p.m.
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Dental Clinic Hours: Mon, Tue, Wed, 8:00 a.m. to 5:00 p.m.
Thur 8:00 a.m. to 6:00 p.m.
Fri 8:00 a.m. to 2:00 p.m.

River Hills provides medical and dental services and preventative care to those insured, under-
insured, and uninsured residents of Southeast Iowa.  Sliding Fee Program available.

SUNNYBROOK HOME CARE
116 N. Court St. (641)472-4808
Fairfield, IA 52556

Sunnybrook Home Care offers professional, services of Registered Nurses and Certified Nurses 
Aids; free evaluations for those who may qualify for home care services.  

VETERANS AFFAIRS CENTRAL IOWA HEALTH CARE SYSTEM
3600-30th St.
Des Moines, IA 50310-5885 (515)699-5999

Information about social security and administration benefits and Medicare.

VETERANS AFFAIRS, IOWA DEPARTMENT OF

(See listing under Veterans Affairs, Iowa Department under STATE)

VETERANS AFFAIRS MEDICAL CENTER (HOSPITAL)
601 Highway 6 West (319)338-0581 or
Iowa City, IA 52246 toll-free (800)637-0128

Business Hours:  Monday – Friday from 8:00 a.m. to 4:30 p.m.
Visiting Hours:   Every day from 10:00 a.m. to 8:00 p.m.

Hospital facilities for veterans only.

WIC/MATERNAL CHILD HEALTH 
First Methodist Church
Court & Briggs
Fairfield, IA 52556
Main Office:  Ottumwa, IA 52501 1-800-452-1098

Hours:  3rd Monday, 1st and 4th Tuesdays of each month, from 9:00 a.m. to 3:30 p.m.

Supplemental food program/nutritional services educational program, obstetrical care, well-child 
exams, immunizations, counseling and educational programs.

HOSPICE SERVICES

Help for the terminally ill with six months or less to live.  Provides nursing care, light housework 
and companionship.

HOSPICE OF CENTRAL IOWA (888)385-4472
204 S. Jefferson St. (319)385-4472
Mt. Pleasant, IA  52641 Fax: (319)385-4744

HOSPICE OF WASHINGTON COUNTY
948 11th St. (319)653-7321
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Washington, IA 52353 (888)966-6608

Serves eight southeast Iowa counties, including Jefferson.  Services include supervising doctors 
and pharmacists, chaplain, home health aide, nurses, social worker, volunteers, companionship, 
and complementary therapies.

HOUSING SERVICES

AREA XV MULTI-COUNTY HOUSING
417 N. College St. (641)937-5222 or
P.O. Box 276
Agency, IA 52530  1-800-848-9438

Cost of rent reduced for those who qualify because of low income, Section 8 voucher program, 
and public housing program.  Applications are also available at SIEDA office in Fairfield, located 
at 201 S. 23rd St. or by calling (641)472-6140.

SOUTHERN IOWA ECONOMIC DEVELOPMENT ASSOCIATION (SIEDA) (Administers the Low 
Income Home Energy Assistance Program and the Home Weatherization Program.  See listing 
for SIEDA under section EDUCATION SERVICES.)

USDA RURAL DEVELOPMENT
709 S. Iris Street (319)986-5800
Suite 103
Mt. Pleasant, IA 52611

Funds and oversees the following: single and multi-family housing loan and grant programs; 
business and industry loan and grant programs; water and sewer loan and grant programs; 
community facilities loan and grant programs.  For more information go to www.rurdev.usda.gov.

HUMAN SERVICES

CHILD SUPPORT RECOVERY
127 E. Main St., Suite 100 toll-free 1-888-229-9223 or
Ottumwa, IA 52501 (641)682-8802

Assists in establishing and enforcing child support orders. 

CHILDREN & FAMILIES OF IOWA
1111 University Ave.
Des Moines, IA  50314 (515)288-1981
www.cfiowa.org

Serving families and individuals throughout Iowa

Programs include: supporting victims of domestic violence; advocacy; working to create safe, 
violence-free homes for children; helping troubled teens; preparing children to succeed; and 
helping people make healthy choices through counseling programs. 

DECATEGORIZATION PROJECT
PO Box 987
Fairfield, IA 52556
Contact:  Tammy Wetjen Kesterson, Project Director
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Decategorization is a “community based” mechanism that promotes collaboration, innovation and 
a pooling of resources that address the needs of our children and families.  With limited available 
resources, Decat provides an opportunity to create, modify or expand existing programs in an 
effort to make the most beneficial delivery of child welfare services that is more community 
based, family centered and prevention oriented in Jefferson, Keokuk, Washington and Van Buren 
counties.  It continues to be our intent to fill in the gaps in services for our families and children, 
for either prevention or intervention, or abuse, neglect or delinquency.

FAIRFIELD AREA MINISTERIAL ASSOCIATION
Reverend J. Wotherspoon, First Baptist Church (641)472-5205
205 W. Broadway
Fairfield, IA 52556

Organization of pastors and churches for mutual support.  Offers community worship at 
Thanksgiving and Easter; weekly workshop in nursing homes; hospital chaplaincy program; and 
transient assistance.

FIRST RESOURCES CORPORATION (See listing in section COUNSELING and MENTAL 
HEALTH SERVICES)

GENERAL ASSISTANCE (Jefferson County)
Jefferson County Courthouse
Fairfield, IA 52556 (641)472-3013

Hours: Mondays, Wednesdays and Thursdays from 8:00 a.m. to 12 noon
Tuesdays from 8:00 a.m. to 4:30 p.m.

Jefferson County General Assistance provides assistance to the needy and poor persons who 
reside in Jefferson County, when such persons are not supported by their own means, their 
responsible relatives, or other public or private resources. Such assistance includes general 
assistance, pre-approved medical, assistance with utilities, rent, food, clothing, funeral expenses, 
and transportation.

It is the intent and purpose of the Jefferson County General Assistance Program to be an 
emergency source of last and limited resort for funding of those current basic essential 
necessities of Jefferson County residents..  For information visit the website 
http://www.jeffersoncountyiowa.com and select General Assistance (on the left side of screen). 

IOWA DEPARTMENT OF HUMAN SERVICES
51 W. Hempstead  (641)472-5011 or
P.O. Box 987 toll-free (800)642-6249
Fairfield, IA 52556

Hours:  Monday – Friday, 8:00 a.m. to 4:30 p.m.

Public assistance programs: Family Investment Program (FIP); food assistance; medical 
assistance for families with children, elderly adults or adults with disabilities (Medicaid Title XIX); 
day care.

Service programs: Child in Need of Assistance (CINA) (which is court ordered case 
management); child welfare for safety and well-being services.  Services only available through 
child assessment process.  Case management for adult services for waivers eligible through Title 
XIX programs.  (Also listed under sections EMERGENCY SERVICES AND HOTLINES and 
FOSTER CARE.)

LATINO AFFAIRS, DIVISION OF -
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Contact person:  Armando Villareal
Lucas State Office Building (515)281-4080
321 E. 12th St.
Des Moines, IA 50319
www.iowalatinoaffairs.org

LORD’S CUPBOARD
54 South B St.
Fairfield, IA 52556 (641)472-8457
Hours:  Monday – Friday, 1:00 p.m. to 4:00 p.m.

Provides food and other necessities for the needy.

SERVICE AND EDUCATION: a VOLUNTEER ASSOCIATION (SEVA)
P.O. Box 1564
Fairfield, IA
For information contact Coralie Brook at: (641)472-7148
or Francesca Hoerlein at: (641)472-9069
www.sevafairfield.org 

SEVA is a volunteer organization whose mission is to promote the well being of all members of 
the community, through service and education.

We are a community-based volunteer group with a three-fold focus.  First, we offer help to 
individuals in the community who have needs that are not being met by existing services or 
resources.  Second, SEVA develops educational programs for children of all ages, to help them 
discover their own creativity, develop life skills, and ignite their interest in life-long learning.  Third, 
SEVA collaborates with existing organizations on service-oriented projects and goals to provide 
greater community support.

SHARE FOOD PROGRAM (See listing for SOUTHERN IOWA ECONOMIC DEVELOPMENT 
ASSOCIATION (SIEDA) under section EDUCATION SERVICES.))

SOUTHERN IOWA ECONOMIC DEVELOPMENT ASSOCIATION (SIEDA)
(See listing for SIEDA under section EDUCATION SERVICES.)

SOCIAL SECURITY ADMINISTRATION
1301 N. Elm St.
Ottumwa, IA 52501 (641)682-8501 or

National number 1-800-772-1213

VETERANS AFFAIRS COMMISSION (Jefferson County)
Jefferson County Courthouse
Fairfield, IA 52556 (641)472-3013

Hours: Mondays, Wednesdays and Thursdays from 8:00 a.m. to 12 noon
Tuesdays from 8:00 a.m. to 4:30 p.m.

The Commission was established to assist all Jefferson County veterans who have other than a 
dishonorable discharge, and served on active duty at least 90 consecutive days or more of 
Federal active duty, one day of which must have been during a war-time period to apply for 
compensation and pension programs to assist veterans and their dependents.  For information 
about specific policy requirements and compensation and pension programs visit the website 
http://www.jeffersoncountyiowa.com and select Veterans Affairs Commission (on left side of 
screen). 
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LEGAL SERVICES

THE IOWA STATE BAR ASSOCIATION REFERRAL SERVICE
1-800-532-1108 or
(515)280-7429

Hours: Monday to Friday from 9:00 a.m. to 3:00 p.m. (closed from 12 to 1)

Referrals to lawyers in your area

IOWA LEGAL AID 
1-800-452-0007 or

Southeast Regional Office (641)683-3166
112 e. 3rd.
Ottumwa, IA 52501

Hours:  Monday to Friday from 8:30 am to 5:00 p.m.

Provides free legal assistance to eligible low-income people with civil (non-criminal) problems. 
Focuses on problems involving the basic necessities of food, shelter, safety, health care or 
income maintenance.

NURSING HOMES

NELSON NURSING HOME (641)472-6126
807-809 W. Taylor
Fairfield, IA 52556
Intermediate, low stimulus, hospice, and respite care

PARKVIEW CARE CENTER (641)472-5022
2237 Highway 34
Fairfield, IA 52556
Intermediate care, skilled nursing, special care unit.

SUNNYBROOK ASSISTED LIVING  (641)469-5778
3000 West Madison
Fairfield, IA 52556
www.sunnybrookassistedliving.com 

Private apartments with 24-hour assistance per individual needs, offering all the comforts of home 
without the worry.

PUBLIC LIBRARIES

BATAVIA PUBLIC LIBRARY (641)662-2317
3rd Street, Box 129
Batavia, IA 52533

Hours: Tuesday – Thursday, 1:00 – 4:00 p.m.

FAIRFIELD PUBLIC LIBRARY (641)472-6551
104 West Adams Fax (641)472-3249
Fairfield, IA 52556 E-Mail: fplib@fairfield.lib.ia.us
Website: www.fairfield.lib.ia.us 
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Hours:  Monday, Tuesday, Wednesday 9:30 a.m. to 8:00 p.m.
Thursday, Friday 9:30 a.m. to 6:00 p.m.
Saturday, Sunday 1:00 p.m. to 5:00 p.m.

Information service on all subjects.  Full service library with over 115,000 items in print and 
electronic format.  Services and databases available online through the library’s website. 
Children’s programs, youth outreach, copy service, public access to computers, typewriters, and 
internet, public meeting room, conference room and study rooms, genealogical research, a 
variety  of workshops, equipment loans, annual summer reading program, book route, free films, 
inter-library loans.

RICHLAND PUBLIC LIBRARY (319)456-6541
100 East Main Street
Richland, IA 52585-0160

Hours: Tuesday 1:00 to 5:00 p.m.
Wednesday 2:00 to 6:00 p.m.
Thursday 3:00 to 7:00 pm
Friday    12:00 noon to 5:00 p.m.
Saturday       9:00 a.m. to 12:00 noon

SENIOR SERVICES

AARP
600 E. Court Ave. (866)554-5378
Suite 100
Des Moines, IA 50309
Hours:  Monday through Friday from 9:00 a.m. to 5:00 p.m.
www.aarp.org/ia

Non-profit, non-partisan organization that provides advocacy, education, information and 
outreach for Iowans 50 years old and older and their families.

EXPERIENCE WORKS, INC.
P.O. Box 4040 (800)782-7519
Des Moines, IA 50333      

Local contact: LaVergne Dunn (641)472-5144

Experience Works, Inc. helps people 55 and over who are seeking employment to train/work part 
time, earn income while learning new job skills or upgrading old ones, take classes as 
needed and provide a valuable service to their community. 
 
Any non-profit organization is eligible  to participate in the program.  You can gain an extra hand 
while making a positive difference in someone's life.
 
Experience Works, Inc. is a non-profit funded in main part through grants from the U.S. Dept. of 
Labor.  (Some guidelines apply.)

SENECA AREA AGENCY ON AGING/SENIOR SITE
209 S. Court St.
Fairfield, IA 52556 (641)472-4403
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(See SENIOR CITIZEN CENTER-FAIRFIELD in this section)

SENECA AREA AGENCY ON AGING
117 N. Cooper (641)682-2270
Ottumwa, IA 52501
www.seneca-aaa.org 
Hours:  Monday through Friday 8:00 p.m. to 4:30 p.m.

In Fairfield:
Mary Dickenson, Case Manager (641)472-6426
Hours:  Monday through Friday 7:00 a.m. to 3:30 p.m.

For anyone 60 years or older or anyone who is a caregiver of someone 60 years or older.  Do you 
have problems or questions about anything?  Give us a call and we’ll help you figure it out.

SENIOR CITIZEN CENTERS:
Fairfield Senior Center (641)472-4403
209 South Court
Fairfield, IA 52556

Libertyville Senior Center
106 N. Main
Libertyville, IA 52567

Lockridge Senior Center
104 S. Main
Lockridge, IA 52635
Hours:  Monday, Wednesday, Friday at the center: (319)696-3481

Tuesday, Thursday at the City Clerk’s office: (319)696-3311

Meals are served at Lockridge center at noon on Monday, Wednesday, and Friday.  The center 
has various other activities.

SUNNYBROOK ASSISTED LIVING INC.
2199 S. 32nd St. (641)469-5778 or
Fairfield, IA 52556 (888)344-3216

SENIOR HEALTH INSURANCE INFORMATION PROGRAM (SHIIP)
400 Highland St.
Fairfield, IA 52556 (641)472-4111

SHIIP is an information source and advocate for senior citizens.  SHIIP representatives 
can help answer questions on Medicare, Medicare supplement insurance, long term care 
insurance, and other health insurance issues. This free, confidential service from the 
State of Iowa provides people on Medicare and concerned relatives or friends with 
objective information about their health insurance needs.

SUPPORT GROUPS FOR ABUSE (SUBSTANCE, DOMESTIC, SEXUAL)

AL-ANON GROUPS: (for families of persons with substance abuse)

New Life Community Church (641)472-2524
500 W. Washington
Saturdays at 12 noon
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St. Mary’s Church
404 North 3rd
Fairfield, IA 52556
Fridays at 8:00 p.m. 
For information contact Bruce at: (641)472-5615

ALCOHOLICS ANONYMOUS GROUPS:

Antioch Church (641)472-2094
2363 - 142nd St.
Fairfield, IA 52556
Open meeting on Mondays at 8:00 p.m.
For information contact Leroy at: (641)919-8157

AA Garage Group Meeting
905 3rd Street
Batavia, IA
Tuesday at 8:00 p.m.
For information contact Gerald at: (641)662-2150

First Presbyterian Church (641)472-4315
200 South Main St.
Fairfield, IA 52556
Sundays at 5:00 p.m.; Wednesdays at 8:00 p.m.

(In Keosauqua) (319)293-9191
107 Market St
Mondays at 8:00 p.m. 

St. Mary’s Catholic Church
404 N. Third
Fairfield, IA 52556
Tuesdays and Thursdays at 12 noon; and 
Thursdays and Fridays at 8:00 p.m. 
For information contact Bruce at: (641)472-5615 or
contact Leroy at: (641)919-8157

ALCOHOLICS ANONYMOUS STEP PROGRAM

For information contact Leroy at: (641)919-8157

CELEBRATE RECOVERY (641)472-2524  
New Life Community Church
500 W. Washington
Fairfield, IA 52556
Thursdays:  Potluck dinner at 6:00 p.m., worship at 7:00 p.m., small group meeting at 8:00 p.m.

Healing the addictive patterns within that get expressed outwardly.  The goal is freedom from 
addiction, freedom from alcohol/drug abuse, gambling, co-dependency, sexual abuse/addiction, 
and other addiction issues.

DOMESTIC ABUSE SUPPORT GROUP
For victims of domestic abuse, call for information on support group meetings.
1-800 464-8340
1-641- 683-3122
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FIRST RESOURCES CORPORATION (see listing under COUNSELING and MENTAL 
HEALTH SERVICES)

FOOD ADDICTS IN RECOVERY  ANONYMOUS
First Presbyterian Church (in the library) (641)472-4315
200 S. Main St.
Fairfield, IA 52556
Tuesdays at 7:15 p.m. 

FREE AND CLEAN IN FAIRFIELD – NARCOTICS ANONYMOUS 
Free Methodist Church (upstairs)
500 W. Washington
Fairfield, IA 52556
Hours:  7:00 p.m. on Tuesday 

NARCOTICS ANONYMOUS
New Life Community Church (641)472-2524
500 W. Washington
Fairfield, IA
Tuesdays at 7:00 p.m; Sundays at 1:30 p.m.;
Fridays at 7:00 p.m.; Saturdays at 1:30 p.m. and 7:00 p.m. 

NICOTINE ANONYMOUS 
Jefferson County Hospital (1st-floor board room)
500 W. Washington
Fairfield, IA 52556
Hours:  Sundays at 7:00 p.m.

For information call: (641)919-0647
Or email: www.chokesmokes.org/na 

OTTUMWA REGIONAL HEALTH CENTER - FAMILY RECOVERY UNIT
312 E. Alta Vista 1-800-482-7511 or
Ottumwa, IA 52501 (641)684-3170

Open 24 hours.  Provides partial hospitalization, de-tox, residential, and outpatient services.

OVEREATERS ANONYMOUS
First Presbyterian Church
200 S. Main St.
Fairfield, IA 52556
Fridays at 12:15 p.m. 
Contact Grace at: (641)472-1910

YOUTH SERVICES

CHILDREN & FAMILIES OF IOWA (see listing under HUMAN SERVICES)

FIRST RESOURCES CORPORATION (see listing under COUNSELING AND MENTAL 
HEALTH SERVICES)

SOUTHERN IOWA ECONOMIC DEVELOPMENT ASSOCIATION (SIEDA) (See listing for 
SIEDA under section EDUCATION SERVICES.)

TEEN-LINE (hotline) (800)443-8336
24 hours a day
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All calls are confidential.  For any child or teen wanting to talk to a concerned person about their 
personal problems.  This can include just wanting to talk, school problems, parental problems, 
suicide, boyfriend/girlfriend problems, etc.

THIS PAMPHLET WAS FUNDED BY DONATIONS FROM:

Fairfield Lion’s Charity Account
Iowa State Bank and Trust Company of Fairfield

                                     Area XV Multi-County Housing Agency
Vocational Rehabilitation

Kiwanis
Department of Human Services

ResCare, Inc.
Service and Education: a Volunteer Association
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